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Health Assessment Advisory Service: 
What to Expect 

If you are worried that certain movements may  
cause you pain, please tell the Healthcare Professional. 



Health Assessment Advisory Service: 
Contacting  Us 

How do I make a comment, complaint or suggestion?
You can write, email or call us.

Write to us. Use the form at the back of this leaflet. 

Email us at customer-relations@chda.dwp.gov.uk
Please quote your name and National Insurance number.

Call us. Call Monday to Friday from 9am to 5pm and a Customer 
Relations Manager will be happy to call you back to discuss your 
concerns. 
Telephone 0800 288 8777

Who can help me?
Anyone at the Health Assessment Advisory Service can advise you about how 
to share feedback. In addition, other people who can help include the Citizens
Advice Bureau, Welfare Rights Workers, and a friend or family member.
If someone else contacts us on your behalf, please remember to give your
signed consent to that person. You can include it on the form at the end of
this booklet or by a separate letter. 

What if I am unhappy about the benefit decision
from the Department for Work and Pensions?  
If you are unhappy about the decision made by the DWP, you may
ask them to reconsider their decision. If you want to do this, please 
contact the office listed on your decision letter or call 0800 169 0310.
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Health Assessment Advisory Service: 
Complaints Process



Health Assessment Advisory Service: 
Complaints Process 

http://www.ind-case-exam.org.uk/


1. About You 

2. Your Representative 

3. Sign Below



4. Your Feedback 

If you need more room to write, please use another sheet of paper.

5. Send This Form Back to Us


